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Course* Withdrawal Refund Policy 

The policy below applies to students enrolled in the following programs: 
Doctor of Traditional Chinese Medicine, Diploma of Acupuncture & Chinese Medicine, Diploma of Acupuncture, 

Diploma of Phytotherapy, Diploma of Holistic Nutrition, Natural Health Certificate 
Withdrawals before semester start date: 

From Until Refund/Fee 

Registration opening 
C1 

15 days before the semester start date 
at 4:00pm PT 

100% refund of tuition and all required 
course fees** 

15 days before the semester start 
date at 4:00pm PT and less than 7 
days after student contract is signed C2 

Semester start date 
100% refund of tuition and all required 
course fees** 

15 days before the semester start 
date at 4:00 pm PT and 7 days after 
student contract is signed  C3 

Semester start date 
10% fee of tuition paid or payable under 
contract 

Withdrawals after semester start date: 

From Until Refund/Fee 

Semester start date 
C3 

Up to and including 10% of instruction 
hours have been provided 

10% fee of tuition paid or payable under 
contract 

After more than 10% of instruction 
hours have been provided C4 

Up to and including 30% of instruction 
hours have been provided 

30% fee of tuition paid or payable under 
contract 

After more than 30% of instruction 
hours have been provided C5 

Up to and including 50% of instruction 
hours have been provided 

50% fee of tuition paid or payable under 
contract 

After more than 50% of instruction 
hours have been provided C6 

 
100% fee of tuition paid or payable 
under contract 

*The fees above apply to all courses.  Workshops are subject to separate withdrawal policies and fees as stated in the 
Workshop Withdrawal Refund Policy. 

**All required course fees include fees paid for course materials if not provided to the student.  The application fee is not 
refundable. 

 
 

Workshop Withdrawal Refund Policy 

The policy below applies to non-matriculating students and students enrolled in all programs.  

From Until Refund/Fee 

 
W1 

30 days before the start of the 
workshop 

Full refund less a $40 non-refundable 
registration fee 

Less than 30 days before the start of 
the workshop W2 

14 days before the start of the 
workshop 

50% refund 

Less than 14 days before the start of 
the workshop W3 

 No refund 
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Program Withdrawal Refund Policy 

The policy below applies to students enrolled in the following programs: 
Community Herbalist Certificate, Holistic Doula Certificate, Practical Nutrition Certificate,  

Permaculture Design & Resilient Ecosystems Certificate 

Withdrawals before program start date: 

From Until Refund/Fee 

Date student contract is signed 
Fewer than 7 days after student 
contract is signed  

100% refund of tuition and all required 
course fees** 

7 days after student contract is signed Program start date 
10% fee of tuition paid or payable under 
contract 

Withdrawals after program start date: 

From Until Refund/Fee 

Program start date 
Up to and including 10% of program 
instruction hours have been provided 

10% fee of tuition paid or payable under 
contract 

After more than 10% of program 
instruction hours have been provided 

Up to and including 30% of program 
instruction hours have been provided 

30% fee of tuition paid or payable under 
contract 

After more than 30% of program 
instruction hours have been provided 

Up to and including 50% of program 
instruction hours have been provided 

50% fee of tuition paid or payable under 
contract 

After more than 50% of program 
instruction hours have been provided 

 
100% fee of tuition paid or payable 
under contract 

*All required course fees include fees paid for course materials if not provided to the student.  The application fee, if 
applicable, is not refundable. 

 
 

Additional Refund Provisions 

The policies below apply to students enrolled in all programs. 

 Refund/Fee 

If student does not attend the first 30% of the program 
50% fee of tuition paid or payable under 
contract 

If institution receives a refusal of study permit (applies to international students 
requiring a study permit): 

- Before 30% of instruction hours would have been provided, had the 

student started the program on the later of the following: 

o The program start date in the most recent Letter of Acceptance 

o The program start date in the enrolment contract 

- Student has not requested additional Letter(s) of Acceptance. 

100% refund of tuition and all required 
course fees** 

If student enrolls in a program without having met the admissions requirements, 
and they did not misrepresent their knowledge or skills when applying for 
admission. 

100% refund of tuition and all required 
fees, including application fee 
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Non-Matriculating Course* Withdrawal Refund Policy 

The policy below applies to non-matriculating students only. 
Withdrawals before semester start date: 

From Until Refund/Fee 

Date student contract is signed 
Fewer than 7 days after student 
contract is signed 

100% refund of tuition and all required 
course fees** 

7 days after student contract is signed  Semester start date 
10% fee of tuition paid or payable under 
contract 

Withdrawals after semester start date: 

From Until Refund/Fee 

Semester start date 
Up to and including 10% of instruction 
hours have been provided 

10% fee of tuition paid or payable under 
contract 

After more than 10% of instruction 
hours have been provided 

Up to and including 30% of instruction 
hours have been provided 

30% fee of tuition paid or payable under 
contract 

After more than 30% of instruction 
hours have been provided 

Up to and including 50% of instruction 
hours have been provided 

50% fee of tuition paid or payable under 
contract 

After more than 50% of instruction 
hours have been provided 

 
100% fee of tuition paid or payable 
under contract 

*The fees above apply to all courses.  Workshops are subject to separate withdrawal policies and fees as stated in the 
Workshop Withdrawal Refund Policy. 

**All required course fees include fees paid for course materials if not provided to the student.  The application fee is not 
refundable. 

 


